
 

 

 
 

OTT Communications, a division of OTELCO is a Competitive Telecommunications Service Provider, 

commonly referred to as a Competitive Local Exchange Carrier or CLEC. We provide a full complement 

of telecommunication service offerings over our own transport infrastructure and off of our own 

switching and routing hardware. Our facility-based services include local and long distance calling 

services, high-speed Internet access, VoIP, ISP support and IP WAN data connectivity. The Account 

Executive is a key position within the Sales Department. This position is responsible for developing 

business associated with the organizations retail services product portfolio. This position will actively 

work at identifying new customers and potential market opportunities. 

 

 

Essential Job Functions:     

 Maintain sales production to meet or exceed individual quota.  

 Identify business opportunities with medium and large commercial accounts in defined territory 

through prospecting/networking activities.  

 Assist as necessary with maintenance of existing retail account portfolio.  

 Maximize organization’s investment in fiber builds and network deployment by securing business 

with building tenants or identifying opportunities within close proximity to facilities.  

 Knowledge of company products and telecommunication services including, but not limited to 

voice (TDM and IP), long distance, Internet, WAN, hosting and collocation.  

 

Knowledge, Skills and Abilities 

 

The successful candidate must have previous business to business sales experience, and a proven track 

record of sales achievement and maintaining solid relationships with our existing and new customers. 

Telecommunications experience is a plus but will consider successful, driven sales professionals from 

other industries.  

 

 Understand costs associated with service deployment and work to maintain margins.  

 Knowledge of company policies and procedures.  

 Knowledge of sales practices and principles.  

 Ability to close sales.  

 Skill in operating various office equipment. Proficient in the use of personal computer 

applications including Microsoft Office, and customer relationship management (CRM) 

applications.  

 Strong oral and written communication skills.  

 Strong telephone communication skills for appointment setting and general communication with 

clients.  

 Ability to communicate with customers, co-workers, and various business contacts in a 

professional and courteous manner.  

 Ability to organize and prioritize multiple work assignments and manage projects effectively.  

 Ability to pay close attention to detail.  

 Ability to make sound decisions using information at hand.  

 

 

 Education and Experience:     
 Preference will be given to candidates with an Associate’s degree or equivalent experience. 

 5+ years of customer relations experience in the Telecommunications industry. 

Job Title: Account Executive    Status: Exempt 

 

Department: Marketing & Sales   Reports To: Sales Manager 

 



Physical Requirements: 
 

PHYSICAL REQUIREMENTS 0-24% 25-49% 50-74% 75-100% 
Seeing: 
Must be able to read computer screen 

and various reports. 

    
X 

Hearing: 
Must be able to hear well enough 
to communicate with employees 
and business contacts. 

    
X 

Standing/Walking:  X   

Climbing/Stooping/Kneeling:  X   

Lifting/Pulling/Pushing:  X   

Fingering/Grasping/Feeling: 
Must be able to write, type, 
and use phone system. 

    
X 

 

Working Conditions: 

 

This factor measures the surroundings or physical conditions under which a job must be done and the 

extent to which those conditions make the job disagreeable.  Consider the presence and relative amount of 

exposure to dust, dirt, heat, fumes, contaminants, cold, noise, vibration, wetness, etc.   

 

Good working conditions with the absence of disagreeable conditions. 

 

Note:  The statements herein are intended to describe the general nature and level of work being 

performed by employees, and are not to be construed as an exhaustive list of responsibilities, duties and 

skills required of personnel so classified.  Furthermore, they do not establish a contract for employment 

and are subject to change at the discretion of the employer.               

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

OTT Communications is an equal opportunity employer and does not discriminate on the 

basis of age, sex, color, race, creed, national origin, religious persuasion, marital status, 

political belief, or disability. 


